
CTF(2023)M002 

 
 

Minutes of the Caithness Transport Forum 
 
Date: 22 June 2023 
 
Time: 10:00 – 12:00  
 
Location: Pentland Hotel, Thurso / Microsoft Teams 
 
Present 
 

Trudy Morris Caithness Chamber of Commerce 
Laura O'Kane Caithness Chamber of Commerce 
Mike Willmot Far North Line Community Rail Partnership 
Mike Lunan Friends of the Far North Rail Line 
Dougie Cook HIAL 
Cllr Raymond Bremner  Highland Council 
Cllr Ron Gunn Highland Council 
Cllr Willie Mackay  Highland Council 
Cllr Struan Mackie Highland Council 
Mackenzie Sutherland Highland Council 
David Swanson Highland Council PSO  
David Summers  Highland Council Public Transport 
Alexander Shale Highland Council Roads 
Iain Hall ScotRail 
Kris Bevan Serco NorthLink  
Robert Gillespie  Stagecoach 
Bert Macleod Thurso Community Council  
John Deighan Trade Union Council 

Marco Bardelli  Transport Scotland 
 
 

1. Welcome and apologies 
 
1.1 The Chair welcomed everyone to the meeting and thanked all present for attending. 

 
1.2 Apologies were received from: 
 

Victoria Ross Dounreay 
Peter Faccenda  Focus North  



Matthew Reiss (Councillor) Highland Council  
Helen Inkster Pentland Ferries 
Derek Glasgow  ScotRail 
Maree Todd MSP Scottish Government 
Sandy Mackie  Scrabster Harbour Trust 
Carole Whittaker Transport Lead D&CCC 
Ian Cormack Wick Harbour 

 

2. Minutes of last CTF meeting 22.03.23 
 
2.1 The minutes were approved as an accurate record of the last meeting. 
 Proposed by – Cllr Willie Mackay, seconded by Cllr Ron Gunn. 

3. Review of actions from last meeting 
 

Completed actions 
ACTION: CTF(2023)M001/A004: Derek Glasgow to find out if there was a generic difference in the 
Far North Line and Kyle Line. Derek Glasgow advised Network Rail have commented that the line 
and structures are of similar age on both lines. So, there would be no definitive aspect that could 
be put down to age.  

ACTION: CTF(2023)M001/A005: Jonathan Gunn to send updated roads report list to the Chair. – 
COMPLETED 22.03.23  

ACTION: CTF(2023)M001/A006: Jonathan Gunn to send updated roads report list to the Chair once 
approved by the Caithness Committee. COMPLETE 
 

ACTION: CTF(2022)M003/A008 – Jonathan to speak to Kevin Mackay, the roads officer, and report 
back on when the Duncansby Head road is going to get some temporary patching done and find out 
about the road edge as well.  

 
Cllr Willie Mackay has been in touch with Carole Whittaker. – OUTSTANDING – Cllr Willie Mackay 
said he would follow up for Carole Whittaker.  COMPLETE 
 
ACTION: CTF(2023)M001/A008: Duncan MacRae to follow up with transport officers to confirm if all 
bus services could be added to digital displays and how this would be managed. Also to see if digital 
display height issue could be resolved.   

All registered services should be on digital displays, as well as any publicity outputs that are 
connected to the DIVA data which is managed by HiTRANS. The difference is that non-Stagecoach 
registration data is not electronic, so the process is manual for inclusion in the data; because the 
process is different, there has historically been a discrepancy in the inclusion of the data, but it 
should most definitely be included and it is very possible for it to be.  

Please also note that, where available, real-time tracking data is made available in the timing 
information provided on the electronic displays. Where that isn’t possible – either because (in the 
case of Stagecoach) the bus’s tracking information is temporarily unavailable due to a lag in 
connection, or the ticket machine technology utilised doesn’t allow for real-time tracking (while 
possible with most smaller operators, there are some updates required in this area to be fully 
useful and usable live information) – the information displayed reverts to timetabled data.  

There were significant staffing issues within HiTRANS over the past year which has meant there is 
a substantial delay in inclusion of non-electronic bus data; this has affected electronic displays, 



timetable notices and other onward forms of bus information provision (such as Traveline 
Scotland, Google Maps public transport info, etc.) 

The approach here is two-fold:  

1) Prioritise the manual data’s inclusion in the data that feeds into publicity outputs, and  

2) Longer term, get non-Stagecoach operators using electronic means for registration submissions 
so that the process is less arduous and prone to errors than it is when manual data entry is 
involved. COMPLETE 

5.10.2    Duncan MacRae reported HITRANS was producing a new bus services timetable with 
distribution expected 2nd week May. 

Timetables have recently been published by HiTRANS, and were picked up by Stagecoach for 
distribution throughout Highland within the last couple of weeks. This was slightly later than 
anticipated because of a technical issue in generating timetables within the DIVA system. HC staff 
are looking to seek clarification from Stagecoach about the timescales involved in the timetables 
making their way to bus shelters/timetable cases in Highland generally and Caithness specifically. 
COMPLETE 

Actions outstanding from prior meeting 

ACTION: CTF(2023)M001/A001: Trudy Morris to ask Transport Scotland to clarify the Subsidy Control 
rules restrictions as per their update on 22 March 2023 and to request an explanation on the MV 
Pentalina’s unsuitability as a replacement vessel for the MV Hamnavoe whilst in dry dock. Response 
from Paul Flynn, Ferries Directorate Transport Scotland ( TM/CTF/2023/F-01 ) Re RET & MV 
Pentalina (see Appendix A) 

NEW ACTION Raised CTF2023 M002/A001: Chair to respond to Paul Flynn regarding 
information on Island Connectivity Plan (ICP) 

NEW ACTION Raised CTF2023 M002/A002 David Summers to send contacts to the Chair 
regarding representatives from Highland Council contributing to Island Connectivity Plan 
(ICP) 

ACTION: CTF(2023)M001/A002: Trudy Morris to organise a meeting with John MacQuarrie at 
Scottish Rail Holdings. 

Meeting held on 31 May – Trudy Morris met with John MacQuarrie and discussed a number of 
topics: The importance of the line for the Far North and the need to ensure an equitable service, 
continued investment and improvements, catering provision, the Delmore loop, funding for Control 
Period 7 (CP7), the significant number of Network Rail issues on the line compared to the Kyle line. 
 
John MacQuarrie reiterated commitment to rural lines such as the Far North Line.  He outlined 
funding challenges for government going forward and the need to find innovative solutions for 
things like catering provision.  He will look at line issues and status of Delmore Loop funding and 
that of CP7 and revert.  John also gave a commitment to come to Caithness to discuss further.  
Trudy Morris will facilitate a meeting with John, the new Far North Community Rail Partnership 
and the Forum.   

NEW ACTION Raised CTF2023 M002/A003: Trudy Morris facilitate a meeting with John 
MacQuarrie, Scottish Rail Holdings, the Far North Community Rail Partnership and the 
Forum. 

ACTION: CTF(2023)M001/A003: Trudy Morris to contact Alex Hynds (ScotRail) to ask is funding is still 
in place for the Delmore Loop. Letter sent – pending update.   

NEW ACTION Raised CTF2023 M002/A004: Chair to follow up with request for update on 
enquiry submitted to Alex Hinds regarding funding for Delmore Loop REF 
TM/CTF/2023/AH01 



ACTION: CTF(2023)M001/A007: Cllr Raymond Bremner to supply information regarding the roads re-
design to Trudy Morris.  ONGOING 
 

Outstanding actions 

4. Matters Arising  
 
4.1  The Chair updated on the Focus North Partnership’s transport and connectivity workstream. Funding 

was now in place to commission a demand study for both Caithness and Sutherland. Focus North 
was liaising with Highland Council and Cllr Richard Gale, Sutherland Community Planning 
Partnership. The study would look at integrated connectivity and innovative transport solutions for 
North Highland communities and sustainable future proofing solutions. Funding for the study had 
been made possible through Hub North Scotland and Focus North. CTF members will be consulted in 
due course to feed into the study, the process would also include community consultation. 

 
5. Transport Updates  

5.1 Wick John O’Groats Airport / HIAL  
 
5.1.1  A written update was provided from HIAL (Appendix B).  In addition Dougie Cook provided the 

following: 
 
5.1.2 Increase in ferry flights projected over summer and business coming in from RAF flights.  
 
5.1.3  ARC AeroSystems SATE trials pushed back until late August. Complex approval process causing 

delays. Community engagement planned with local schools. Public Relations Day in planning with 
invitation to Scottish Government with provisional date set in August with trial taking place on a 
Saturday. 

 
5.1.4 Inglis Lyon, Managing Director of HIAL will retire at the end of June 2023. Stewart Adams had been 

appointed as Interim Managing Director. 
 

CTF2023 M002/A004: Dougie Cook to extend invitation to Stewart Adams to meet with the 
stakeholders from the CTF 

 
5.1.5 A written update was provided from Highland Council PSO (Appendix C). In addition David Swanson 

provided the following: 
 

5.1.6 Passenger figures comfortably above pre-pandemic levels and approaching 2015 levels which was a 
good year of operation – indicating a recovery of demand for service. 

 
5.1.7 Airport special opening on Saturday 23rd December for Christmas Services. 
 
5.1.8 Notification of further 6.5% increase on airport charges starting 01.07.23, concern raised over short 

period of notice of changes (7 days)  
 
5.1.9 Far North Aviation update on survey work, seeing 80% passengers are return customers, strong 

usage from oil and gas sector, strongly stated demand for later flights retuning from Aberdeen. 
Information from Vulcan regarding changes to provide for better connectivity. This will be reviewed 
against service timetable to see if improvements can be made. 

 
5.1.10  Support has been granted through Highland Council and Eastern Airways to DYW North Highland for 

sponsorship of flights for Sail Training participants. 
 



5.1.11 The Chair raised public feedback complaints regarding flight delays / cancellations. The Chair 
stressed that increased charges were unfavourable to the development of the PSO at Wick JOG 
Airport and urged HIAL to re-consider. 

 
CTF2023 M002/A005: David Swanson to follow up with further information regarding flight delays 
21.06.23 

 
CTF2023 M002/A006: Dougie Cook to follow up with HIAL regarding late notice of 6.5% increase in 
airport charges and concern it was detrimental to development of PSO.  
 

5.2 Scrabster Harbour 

5.2.1  A written update was provided (Appendix D). 

5.2.2  The Chair noted it was positive to see uptick in Cruise Ship bookings at Scrabster Harbour and 
increased tourist traffic into Thurso town centre and to local visitor attractions.  

5.3 Wick Harbour 

5.3.1 A written update was provided (Appendix E). 

5.4 Gills Harbour 
 
5.4.1 No written update was provided and no representative was present at the meeting. 

5.5 Pentland Ferries 
 
5.5.1 A written update was provided (Appendix F).  

5.6 Serco NorthLink 
 
5.6.1 An update was provided by Kris Bevan. Although already performing well and passenger volumes up 

26% on route, numbers increased considerably in May as result of the Pentland Ferries failure. 
Passenger figures for period 1-5-2023: passengers 61,000 compared to 41,000 on the previous year 
up 50%, vehicles 22,000 compared to 15,500 on previous year up 40%, freight volumes 33,300 lay 
meters of freight compared to 20,300, up 64% on previous year. In response to surge in demand 
extra sailing cascaded across services in line with peak demand, sailings due to continue until end of 
June with normal service returning July with standard peak timetable. The Chair commented extra 
sailings were welcome during the period to ensure connectivity and it was encouraging to see 
passenger numbers increasing. 

5.6.1 Fares and reservations system only open until end of September as waiting update on fares from 
Transport Scotland, this is impacting forward bookings for customers.  

5.6.3 Kris Bevan commented 250 dogs were carried over the last six weeks in the newly opened dog 
lounge on the MW Hamnavoe, increasing demand for passengers travelling with pets. 

5.6.4 During period of failure of the MV Pentalina worked closely with haulage customers moving 
bookings on to late night sailings to maximise capacity of services.  

 

5.7 Highland Council Roads 
 
5.7.1 Alex Shale commented on roads programme, works had been completed at several locations 

throughout Caithness with planned tarring and resurfacing planned throughout July. Jet patcher 



working in the Forse and Lythmore areas. Updated Caithness Roads Programme document list 
provided (Appendix G) 

 
5.7.2 The Chair raised a complaint made to the CTF from a member of the public who regularly travelled 

from Helmsdale for retail needs regarding the condition of the road surfaces both within Wick town 
centre and in and around the Wick retail park.  

 
CTF2023 M002/A007: Cllr Willie Mackay to follow up with contact details of Landlord / Estate 
Manager of Wick retail park. Chair to follow up with letter regarding complaint and request for 
information on plans to address issues.  

John Deighan made request that action was taken for the Co-op car park in Thurso regarding surface 
conditions. 

CTF2023 M002/A008: Cllr Willie Mackay to follow up with contact details of Landlord / Estate 
Manager. Chair to follow up with letter regarding complaint and request for information on plans to 
address issues. 

5.7.3 Cllr Raymond Bremner highlighted the £2.9 million funding package made available to Caithness for 
roads resurfacing and the need to make sure this is delivered over the time period. This will be 
monitored and closely managed. The Chair reiterated her point made at the meeting on 22 March 
that Highland Council need to be more proactive in their approach to making the public aware of the 
ongoing investment in the programme of works and suggested a press release be issued by the 
Highland Council  

5.8 BEAR Scotland / Transport Scotland 
 
5.8.1 A written update was provided (Appendix H). Marco Bardelli highlighted improvement works made 

at Latheronwheel, Allangrange, Ousdale,  Geiselittle, Berridale and Cambusavie Bends  Budgets are 
tighter across the programme and would need to be rejigged based on assessment of road condition 
and best value.  

5.8.2 40 mile per hour buffer zone schemes to improve road safety were in the pipeline. These would take 
place in conjunction with the settlements earmarked for 20mph zones within  the Highland Council 
area.  

5.9 Highland Council Public Transport 
 

5.9.1 David Summers noted timetable updates were now displayed in bus stops. Some repairs were 
needed for display cases in order to accommodate new timetables. Highland Council would be 
liaising with HITRANS to keep data flowing to ensure these timetables were correct and up to date. 
New timetables for all bus service providers were correct and present on 
https://www.travelinescotland.com/  

 David Summers noted the height of the electronic displays was an issue and would look into this.  

5.9.2 He also noted timetables had been adapted to maximise connectivity with airport flight schedule, 
although could not meet all the scheduled services, particularly early morning flights and Sundays. 

 The Chair highlighted with support from Dougie Cook that Sunday air services were particularly busy. 
Dougie Cook raised requests by customers for services to lay over longer at the airport, as it had 
been noted that the bus often left before passengers had disembarked from the aircraft. 

CTF2023 M002/A009: David Summers to liaise with Dougie Cook regarding longer bus layovers at 
the airport.  

5.9.3 The Chair raised a request which had been issued to the CTF for timetables to be printed for local 
businesses who are seeing increased demand from tourists looking to visit local tourist attractions 
outwith the town centre. 

https://www.travelinescotland.com/


 Michael Willmot highlighted a timetable example issued by Durness Bus company which featured a 
map alongside the timetable in order to help visitors with locations and routes. (Appendix I). 

CTF2023 M002/A010: David Summers to see if combined timetable can be printed and copies 
distributed.  

5.9.4 Cllr Ron Gunn raised comments brought to him from the public regarding the JOG / Thurso services 
provided by Aaron’s of Wick and Stagecoach running very close together. David Summers suggested 
this was due to school bus requirements.  

5.10 Stagecoach 
 
5.10.1 A written update was provided (Appendix J). Robert Gillespie reported a growing demand in uptake 

on the X99 service, commenting that buses on the X99 route to Inverness were at capacity on arrival 
in Inverness. Passenger numbers across services were increasing.   

 
5.10.2 Michael Willmot commented that much of the X99 route was common with the rail line and it would 

be beneficial to have a timetable showing both services in one document. 
 

CTF2023 M002/A011: Robert Gillespie to investigate feasibility of an integrated bus and rail services 
timetable for X99. 

5.10.3 Mackenzie Sutherland noted an appetite to reinstate the Caithness Bus Users Group. Cllr Willie 
Mackay responded that this was in progress and the Council would bring bus service providers 
together at the upcoming Association of Community Councils meeting to look at reinstatement of 
this group.   

5.11 ScotRail 

5.11.1 Iain Hall provided an update on industrial relations and commented outlook was positive, with 
decrease in disruptions to services expected. This had allowed more promotion of services to 
encourage people back to the railway including “Kids for a Quid” offer.   

Passenger figures were sitting below pre pandemic levels, with recovery in sight. Passenger figures 
2023/24 (average 4 week period) 18,829 people on far north line, slightly below pre pandemic of 19k 
but significant improvement on previous year at around 13.5k. Good growth seen across the north of 
Scotland. 

New timetable released in May to reflect the demands of a leisure driven market. Business travel still 
lagging pre-pandemic figures. Late night services affected by availability of drivers due to driver 
training lag during pandemic. Recruitment / training drive in place.  

4.8% fares rise will come into place 18.07.23 but would not affect season ticket or flexi pass holders. 
Abolition of peak fares trial would begin October 23.  

5.11.2 Mike Lunan raised a question on expected dates for return of staffing levels and complete roster for 
all services, catering, drivers, passenger managers. Iain Hall updated for drivers this was expected 
summer 2024, a joint working group was in place with the trade unions to allow expansion of Sunday 
services. Recruitment was ongoing in hospitality, but had faced same challenges as experienced 
across hospitality sector. Filling roster gaps was a high priority for senior management teams.  

Catering provision and access to drinking water was raised as a key concern by members for users of 
the FarNorth Rail Line. This will be taken forward by the Chair in the conversation with John 
MacQuarrie at Scottish Rail Holdings. Iain Hall noted services running with hospitality were published 
on the ScotRail website in advance. 

5.11.3 Cllr Struan Mackie noted the franchise agreement for the Caledonian Sleeper was transferring to 
Scottish Rail Holdings and hoped for improvement for through connection for ticketing and 
connectivity of services.  



CTF2023 M002/A012: Chair to follow up with John MacQuarrie, Scottish Rail Holdings at meeting 
with regards to catering services, Delmore Loop and franchise plans for Caledonian Sleeper. 

5.12 Far North Line Community Rail Partnership  
 
5.12.1 Michael Willmot provided an update on the designation of the Far North Line Community Rail 

Partnership (FNLCRP) announced by Scottish Transport Minister, Kevin Stewart MSP on 24.05.23. 
(Appendix K). 

 The FNLCRPP would work closely with the Friends of the Far North Rail Line.  

A key aspect of the FNLCRP was to focus on promoting and maximising benefits to local 
communities. Forming links with individual volunteers and community groups along the line, in the 
far north this included Thurso Community Development Trust, H&I Climate Hub and RSBP Forsinard; 
including their application to become a world heritage site (railway low carbon transport option for 
visitors). Recruitment of station adopters and volunteers would take place at all viable stations, 
funding available through Scotrail to support station improvement activity. 

A key activity of the FNLCRP was promotion of other sustainable travel modes, working closely with 
Scottish Rural and Transport Community (SRTIC) and promoting the integration of services and 
campaigning for improved timetable information. 

5.12.2 Mike Lunan raised comment that better provision should be made for integration of connecting bus 
services from Thurso Railway Station to Scrabster Harbour for ferry services to Orkney. It was also 
suggested that Thurso Railway Station / The Far North Railway Line could be promoted as the 
gateway for travel to Orkney.  Kris Bevan commented that NorthLink had previously applied for 
funding to provide electric minibus services from Thurso Railway Station to Scrabster Harbour 
through Transport Scotland Accessibility Funding but had been unsuccessful. 

CTF2023 M002/A013: Kris Bevan to provide information to the Chair on application for EV bus 
Thurso / Scrabster for future reference and to feed into Focus North transport study. COMPLETE  

6. Any Other Business 
 
6.1.1 The Chair noted a response had been made on behalf of the Forum to the HITRANS case for change 

consultation. (Appendix L & M) 
 
6.1.2 Cllr Willie Mackay noted he would be presenting the Mobility and Access Committee - Members - 

Publicity - Strategy Convener Letter 13.02.23 (Appendix N) to the Caithness Disabled Access Pannel.  

7. Date of Next Meeting 
 
7.1  Next meeting to take place on Wednesday 8th November 2023 both in person and hybrid.  
 
 
 
 
 
 
 

8. Actions ongoing from previous meetings 
  

ACTION: CTF(2023)M001/A007: Cllr Raymond Bremner to supply information regarding the roads 
re-design to Trudy Morris.   

 



10. Actions arising from this meeting 
 

CTF2023 M002/A001: Chair to respond to Paul Flynn regarding information on Island Connectivity 
Plan (ICP). 

CTF2023 M002/A002 David Summers to send contacts to the Chair regarding representatives from 
Highland Council contributing to Island Connectivity Plan (ICP). 

CTF2023 M002/A003: Trudy Morris facilitate a meeting with John MacQuarrie, Scottish Rail 
Holdings, the Far North Community Rail Partnership and the Forum. 

CTF2023 M002/A004: Chair to follow up with request for update on enquiry submitted to Alex Hinds 
regarding funding for Delmore Loop REF TM/CTF/2023/AH01. 

CTF2023 M002/A004: Dougie Cook to extend invitation to Stewart Adams to meet with the 
stakeholders from the CTF. 
 
Dougie Cook updated on 14.08.23 In his appointment as Interim Managing Director of HIAL, Stewart 
Adam’s focus is to steer our strategic priorities to ensure safe and regulatory compliant airports 
while we complete the process for a permanent successor. Unfortunately, during this brief period of 
transition for HIAL, Stewart will not be able to accept your invitation. However, I will ensure that the 
invite is passed to the Managing Director when the permanent appointment is made.  

HIAL are committed to ensuring the ongoing connectivity of our communities and this PSO is of high 
importance to us. As a team, we are here to support with further questions, feedback, or concerns.   

CTF2023 M002/A005: David Swanson to follow up with further information regarding flight delays 
21.06.23. 
 
David Swanson Updated 17.08.22 Flight delays on 21.06.23 were the result of a late incoming 
aircraft on the Newcastle-Aberdeen route, with subsequent ground handling delays as a result of the 
aircraft’s late arrival in Aberdeen. 
 
In a slightly wider context regarding reliability, the service was subject to a period of poor 
performance/reliability across May and June. The Highland Council worked closely with Eastern 
Airways and stakeholders to understand the reasons for this and to put a plan in place to return 
reliability to acceptable levels. This proved to be successful and indications from July/August 2023 
are that performance and reliability have returned to expected levels. 

 
CTF2023 M002/A006: Dougie Cook to follow up with HIAL regarding late notice of 6.5% increase in 
airport charges and concern it was detrimental to development of PSO.  
 
Dougie Cook updated on 14.08.23 HIAL is funded by the Scottish Government by means of a 
subsidy. The subsidy falls under specific legislation to enable critical air connectivity for our more 
remote communities that would otherwise be commercially unviable.   

Because of the subsidy’s legislation, HIAL are not permitted to offer further subsidy in the form of 
discounted fees and charges. If HIAL were to offer further subsidy, then it would breach the 
provisions of the Subsidy Control Act.   

 
CTF2023 M002/A007: Cllr Willie Mackay to follow up with contact details of Landlord / Estate 
Manager of Wick retail park. Chair to follow up with letter regarding complaint and request for 
information on plans to address issues.  

Cllr Willie Mackay update 17.07.23 - A couple of contact workmen were white lining and repainting 
the Disabled areas yesterday and filling in Potholes on the area between Superdrug and B and M. 



The other potholes as you come of the A99 towards Lidl have been marked with white paint in 
preparation for filling in.  

CTF2023 M002/A008: Cllr Willie Mackay to follow up with contact details of Landlord / Estate 
Manager. Chair to follow up with letter regarding complaint and request for information on plans to 
address issues. 

Cllr Willie Mackay update 12.07.23 The Thurso car park is Highland Council owned and the 
maintenance responsibility remains with Highland Council, the managing service is listed as 
Communities and Place – General Fund.  Highland Council Roads Department have been asked to 
quote for repairing the car park but have had to decline due to capacity and commitment to spend 
all our Capital Budget for this year. 

CTF2023 M002/A009: David Summers to liaise with Dougie Cook regarding longer bus layovers at 
the airport.  

CTF2023 M002/A010: David Summers to see if combined timetable can be printed and copies 
distributed.  

CTF2023 M002/A011: Robert Gillespie to investigate feasibility of an integrated bus and rail services 
timetable for X99.  

Robert Gillespie updated 06.07.23 We put timetables into the travel agents in both Wick and 
Thurso.  And one will be dropped off at the tourist info office at John O’Groats.  There was also a 
new delivery of timetables this week from Hi-Trans which we will have distributed within the week.  
We are struggling with them as there are no proper places to fix them to in a lot of the bus 
stops/shelters and we are left with no choice but to attach with tape which as you know doesn't look 
the best to anyone seeing them. 

CTF2023 M002/A012: Chair to follow up with John MacQuarrie, Scottish Rail Holdings at meeting 
with regards to catering services, Delmore Loop and franchise plans for Caledonian Sleeper. 

CTF2023 M002/A013: Kris Bevan to provide information to the Chair on application for EV bus 
Thurso / Scrabster for future reference and to feed into Focus North transport study. COMPLETE  
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